
                         MAPPING

•Include questions on disability in all needs assessment 
surveys or mapping initiatives.
•Assess needs & the obstacles Faced when accessing aid.
•Use appropriate questions to identify people with
disabilities living in each household.
•Ask about persons with disabilities who moved to other
areas.
•Ask for consent before sharing personal information.

6 Questions to identify persons with Disabilities

Do you have difficulty seeing, even 
if wearing glasses?

Do you have difficulty hearing,
even if using a hearing aid?

Using your usual language, do you have difficulty
communicating, for example understanding or
being understood?

Do you have difficulty walking or climbing steps?

Do you have difficulty (with self-care such as)
washing all over or dressing?

Do you have difficulty remembering
or concentrating?

Source: The Washington Group Short Set of Questions on Disability 

PROTECTION & INCLUSION OF PERSONS WITH 
DISABILITIES EMERGENCY RESPONSE & RECOVERY 
Persons with disabilities are particularly affected during the 
first hours after a disaster, reaching out them is a priority. 
They may also be at particular risk of abuse, exploitation, or 
neglect during the recovery phases. Including the needs 
and voices of persons with disabilities at all stages of the 
disaster management process, and especially during 
planning and preparedness, can significantly reduce their 
vulnerability and increase the effectiveness of response 
and recovery efforts.



HEALTH ASSISTANCE AND MEDICATION

Many people have been injured from the explosion and 
need immediate emergency health assistance.

•Follow essential first aid guidelines and do not take personal 
initiatives to carry or move the person injured and refer to 
rehabilitation services or specialists
•Check if the individuals have lost their assistive devices 
(wheelchairs, mobility support, hearing aid, etc.) or if these 
were damaged, provide substitute devices if available or 
refer to specialized organizations who offer rehabilitation 
services.

EMERGENCY MENTAL HEALTH & PSYCHOSOCIAL ASSISTANCE 

Persons with disabilities may have witnessed their caregivers 
die or being injured in front of them and have been left with 
no care.

•Include persons with developmental (invisible) disabilities in 
needs assessment: needed support, medication, care team.
•Ensure psychological first aid adapted to the needs of 
people with disabilities and their caregivers and ensure 
psychosocial support given by trained professional how to 
deal with various types of disabilities.

PROTECTION

Persons with disabilities may be at particular risk of abuse, 
exploitation or neglect during disaster situations. 

•Establish formal or informal monitoring and complaint 
mechanisms to address violations to the rights of persons with 
disabilities, especially children and women. Involve the local 
protection authorities where needed.
•Report any abuse to local hotlines such as HIMAYA
 on: +961 3 414964.

SHELTER/DISPLACEMENT/ALTERNATIVE HOUSING

Many persons with disabilities may have had to evacuate their 
homes or move to other areas or locations with less optimal 
living conditions and lack of accessibility.

•Establish a list of available alternative houses or shelters 
which can be accessible to persons with disabilities. 
•When establishing an alternative housing solution, make 
sure if abides by accessibility standards.

            PROTECTION FROM ABUSE OR NEGLECT

•Track, record, and monitor aid received by persons with 
disabilities

•Establish complaint mechanisms to address violations

•Involve local protection authorities 

•Establish a safe space for children with disabilities where 
possible

•Report any abuse on Himaya hotline: 03 414 964

           MEDICAL HEALTH ASSISTANCE 

•Do no harm and avoid worsening the injury or disability

 •Assess replacement or repair needs of damaged or lost 
assistive devices  

•Ensure that mobile clinics are accessible and have 
qualified staff 

•Create a registry of medications needed by persons with 
disabilities 

•Ensure appropriate storage & safekeeping of medicine 4

•Refer to specialized professionals as needed

            MENTAL HEALTH ASSISTANCE 

•Evaluate the traumatic state of persons with disabilities

•Include persons with “*invisible” disabilities in needs 
assessment

•Ensure psychological first aid is adapted to the needs of 
people with disabilities and their caregivers

•Ensure psychosocial support is given by therapists trained 
on working with persons with disabilities 

*Disabilities that are not immediately apparent. Usually neurological in 
nature but also include chronic illnesses that impair normal everyday living
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